For . plan participants and their covered
family members

Take control
of your health.
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Get the most from the benefits offered through your employer.

As part of your employer’s health plan, you get access to a variety of programs and services to help make your

life easier — and healthier.

myCigna
Your health is most important. That’s why there’s myCigna

— your online home for assessment tools, medical updates
and more.

On the myCigna® app or myCigna.com® you can:

Find in-network providers.

View, print or email your ID card information.
Review coverage, manage and track claims.
Compare provider and hospital cost and quality.
Get health and wellness tools and resources.
Sign up for new plan document alerts.

Track your account balances and deductible.

1. App/online store terms and mobile phone carrier/data charges apply. Please refer to your phone’s
manufacturer for your phone’s specific capabilities. Actual myCigna features may vary depending on
your plan and individual security profile.

24/7 customer service
Anytime you need us, feel free to call the toll-free number
onyour ID card.
You can reach us 24 hours a day, seven days a week.
You can get answers to your health, claims and
benefit questions.
Ask for a Spanish-speaking service representative
or someone who can translate one of 200 languages.

24/7 customer assistance is available for medical and
dental plan customers only.

Health Information Line

Once your health coverage begins, you can call the Health
Information Line, available 24 hours a day, seven days a
week. Speak with a personal nurse advocatel via chat or
phone. They're here to confidentially answer your health
questions. This toll-free number is 800.Cigna24

(800 244.6224).

Get information to help you decide where and

when you should get treatment for your immediate
care needs.

Call if you need general health information or have

a specific health concern.

Chat is available Monday-Friday, 9:00 a.m.-8:00 p.m.
ET, excluding holidays, via the myCigna® website or
app.

Listen to hundreds of podcasts to help you stay
informed about your health.

1. These health advocates hold current nursing licensure in a minimum of one state, but are not
practicing nursing or providing medical advice in any capacity as a health advocate.

Virtual care available 24/7/365

MDLIVE® offers virtual care by phone or video, whenever
it's convenient for you.l MDLIVE board-certified doctors,
dermatologists, psychiatrists and licensed therapists
provide personalized care for many health needs in the
privacy of your home, including:

Preventive care, routine care and specialist referrals.
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* On-demand urgent care for minor
medical conditions.

* Prescription needs, if appropriate.

*  Behavioral care for issues such as anxiety, stress, grief
and depression.

*  Dermatology care for common skin, hair and
nail conditions.

Access MDLIVE by logging in to myCigna.com®and
selecting “Talk to a doctor.”

1. Cigna Healthcare provides access to virtual care through national telehealth providers as part of your
plan. This service is separate from your health plan’s network and may not be available in all areas or
under all plans. Referrals are not required. Video may not be available in all areas or with all providers.
Refer to plan documents for complete description of virtual care services and costs. In general, to be
covered by your plan, services must be medically necessary and used for the diagnosis or treatment of a
covered condition. Not all prescription drugs are covered. Not all services are eligible or may be covered
under your specific medical plan. The following services are generally not covered: services that aren’t
medically necessary; experimental, investigational or unproven services; services for an injury or illness
that occurs while working for pay or profit, including services covered by Worker's Compensation
benefits; treatment of sexual dysfunction. This is a summary only and the terms of your specific medical
plan may vary. All group health insurance policies and health benefit plans contain exclusions and
limitations. See your plan materials for costs and details of coverage, including other
telehealth/telemedicine benefits that may be available under your specific health plan. Virtual primary
care through MDLIVE is only available for Cigna Healthcare medical members aged 18 and older. Virtual
dermatological visits through MDLIVE are completed via asynchronous messaging. Diagnoses requiring
testing cannot be confirmed. Customers will be referred to seek in-person care. Treatment plans will be
completed within a maximum of 3 business days, but usually within 24 hours.

Health assessment

Taking a health assessment is a quick and easy way to
learn more about your health today, and to figure out
how you can improve your health in the future. After all,
when you're healthy, you have the strength and
confidence to be your true self. After completing the
health assessment, you'll get a wellness score and
recommendations to help you get started on a path to
better health. Share your report with your health care
provider at your next visit.

Cigna Healthy Rewards®

Get discounts on the health products and programs'
you use every day for:

*  Meal delivery

* Gyms and virtual workouts

*  Mind/body programs and equipment
* Vision and hearing care

* Alternative medicine

Log in to myCigna.com® and navigate to
Healthy Rewards® to learn more.

1. Some Healthy Rewards programs are not available in all states and programs may be discontinued at
any time. If your plan includes coverage for any of these services, this program is in addition to, not
instead of, your plan benefits. A discount program is NOT insurance and you must pay the entire
discounted charge.

Preventive care

Getting and staying healthy is important. That’s

why most health plans include coverage for eligible
preventive care services at no additional cost to you,
when you receive them from a provider who participates
in your plan’s network.

This means no out-of-pocket costs to you. Covered
preventive care services can include, but are not
limited to!

*  Blood pressure screenings

*  Cholesterol screenings

+ Diabetes screenings

*+ Screenings for colon/rectal cancer
* Clinical breast exams

*  Pap tests

* Mammograms

1. Plans may vary and not all preventive care services are covered. For example, immunizations for travel
are generally not covered. See your plan materials for a complete list of covered preventive
qare services.

Know before you go

Here’s an at-a-glance view of your options when you need
medical care.

Cost = Waittime @ Severity
Virtualcare' § ®
Convenience
care clinic $ CIC)
Primary care
provider $ $ CJCIC)
Urgent care
center $$$ OO
Emergency
room $ $ $ $ CICICIC

Forillustrative purposes only. Actual covered benefits, costs and wait times may vary. Always consult
with your doctor for medical advice, including prior to selecting another provider for care.

1. Cigna Healthcare provides access to virtual care through national telehealth providers as part of your
plan. This service is separate from your health plan’s network and may not be available in all areas or
under all plans. Referrals are not required. Video may not be available in all areas or with

all providers. Refer to plan documents for complete description of virtual care services and costs. Virtual
primary care through MDLIVE s only available for Cigna Healthcare medical members aged 18 and
older. Virtual dermatological visits through MDLIVE are completed via asynchronous messaging.
Diagnoses requiring testing cannot be confirmed. Customers will be referred to seek in-person care.
Treatment plans will be completed within a maximum of 3 business days, but usually within 24 hours.
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Questions?

Call 800.Cigna24 (800.244.6224).
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This information is for educational purposes only. It is not medical advice. Always consult your doctor for examinations, treatment, testing and care recommendations. In an emergency, dial 911 or visit the nearest
emergency room.

Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and complete details of
coverage, see your plan materials.

Health care providers are independent contractors and are solely responsible for any treatment provided to their patients. Providers are not agents of Cigna Healthcare.

All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (CHLIC) or its affiliates.

The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are used for illustrative purposes only.
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