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Denise Payne

From: Lauren Grandy
Sent: Wednesday, December 18, 2024 2:52 PM
To: efeenstra@mpspride.org
Cc: Denise Payne
Subject: FW: Manchester High School 
Attachments: IMG_2734.jpg; IMG_2733.jpg; IMG_2732.jpg

Hi Elisha,  
I was out doing an inspection of Manchester High School today. Just so you are aware, along the cookline/prep 
line, the ceiling/tiles are missing on each side in the back near the prep sinks of the café. I pointed them out to 
Anna, so she is aware (see pictures attached).  
 
Also, the grout along the floor tiles across from the prep sink (same area) are starting to become damaged (see 
picture attached). If the grout can be repaired so that way the floor tiles do not begin to pop up or crack.  
 
I know you have holiday break coming up, if both these issues can get addressed during that time, that would be 
great. 
 
Any questions, please let me know.  
 
Thank you,  
 
Lauren Grandy 
Environmental Health Inspector  
Manchester Health Department  
479 Main Street  
Manchester, CT 06040 
860-647-3173 
 
Please be aware of our new hours of operation beginning Monday, 8/5/24. We will be open until 7PM on Tuesdays 
and closing 1PM on Fridays, all other days will be 8:00 – 4:30 PM. 
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Denise Payne

From: Todd Stigliano <todd@thehollowatmcc.com>
Sent: Thursday, December 26, 2024 9:56 AM
To: Denise Payne
Subject: Hollow

EXTERNAL MESSAGE - Think Before You Click!  

 
Denise, 
 
Good morning and Merry Christmas!  I hope that you enjoyed the time with family/friends as well as the 
food! 
 
I wanted to let you know that our head Chef Luca Avanzo and our Sous Chef Mike Piscatelli reviewed 
both of the items you requested after our last inspection.   
 
1) They discussed with both the banquet cooks and the Hollow line cooks the proper procedures for 
cooling items properly using the correct methods and in the correct amount of time.   
 
2)  Moreover they discussed with the entire kitchen staff the process of storing raw items versus ready to 
eat items.  This was pointed out for refrigerated areas in the kitchen, the walk-in coolers, and the 
freezers.   
 
 
Todd Stigliano  
The Hollow at Manchester Country Club 
Director of Business Operations 
Cell: 860-280-5849 
Office: 860-646-0104  
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