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Denise Payne

From: April Time <apriltime91@outlook.com>
Sent: Thursday, April 25, 2024 10:32 AM
To: Denise Payne
Subject: RE: New Food Service License
Attachments: OLINDA ServSafe Food Handler Certificate.pdf; SHIRLEY - FOOD HANDLER COURSE.pdf; 

FRINEY - FOOD HANDLER CERTIFICATE.pdf; PARUL - FOOD HANDLER CERTIFICATE.pdf; 
MARIA - Food Handler Course 1-28-2024.pdf; SAT - ServSafe Food Handler 
2-20-2024.pdf

EXTERNAL MESSAGE - Don't just click it, put in a ticket!  

 
Hi Denise, 
 
Hope your well. 
Apologies if I did not send and update you.  
 
44c        jumbled utensils have been separated. 
16pf      top interior of Microwave has been cleaned. 
55c        base secured to wall 
47c        some kitchen equipment upgraded to commercial grade and staff-use items are separated.  
15p        freezer meats separated into correct hierarchy – freezer has labels to assist for future reference. 
28p        the correct red and green buckets for the cleaner and sanitizer solutions have been bought, and these are 
used daily 
All other actions are on-going and constantly being updated and discussed. 
 
See attached updated food handler’s certification – remaining staff have been issued ServSafe course codes and 
their certificates are pending as they complete their course.  
 
Kind Regards, 
 
Sat Bhachu 
 
April Time Residential Care Home 
91 Chestnut Street, 
Manchester CT 06040 
Tel:  860-649-4519 
Fax: 860-649-0118 
Email: apriltime91@outlook.com 
 

From: Denise Payne <dpayne@manchesterct.gov>  
Sent: Wednesday, April 24, 2024 12:40 PM 
To: April Time <apriltime91@outlook.com> 
Subject: RE: New Food Service License 
 
Hello Kiki, 
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Denise Payne

From: Hartford Road Donuts <hartfordroaddonuts@pndonuts.com>
Sent: Thursday, April 4, 2024 12:33 PM
To: Denise Payne
Subject: Fw: Temps 
Attachments: IMG_5204.jpeg; IMG_5205.jpeg; IMG_5207.jpeg; IMG_5206.jpeg; IMG_5203.jpeg; IMG_

5202.jpeg

EXTERNAL MESSAGE - Don't just click it, put in a ticket!  
 
Good afternoon, Denise, I am following up on the temps for the sandwich station I have a few from 
Tuesday night, Wednesday ,and also today. Also, about a new sandwich station there is a part not 
available so we will not be getting that in the next few weeks as soon as I hear otherwise I will reach back 
out to you. I have set up training for a few employees to be in charge and make sure they have knowledge 
of food safety thanks any questions please call me .  
 
Stephanie Jones  
Restaurant Manager- Pacheco Neves Network 
(860) 913-4306 

 

From: Hartford Road Donuts <hartfordroaddonuts@pndonuts.com> 
Sent: Thursday, April 4, 2024 11:53 AM 
To: Hartford Road Donuts <hartfordroaddonuts@pndonuts.com> 
Subject: Temps  
  
 
Temps  
 
Get Outlook for iOS 
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Denise Payne

From: Ben Wirth <bwirth@pepespizzeria.com>
Sent: Friday, May 3, 2024 4:14 PM
To: Denise Payne
Cc: Nicole Gomez
Subject: Frank Pepe's Manchester - Pizza Cooler

EXTERNAL MESSAGE - Don't just click it, put in a ticket!  

 
Hi Denise,   
 
We have been temping the pizza cooler since you were here the other day. The temps never reached unsafe 
temperatures, so it seems like the issue was the loss of power that morning. The tracked temps are listed below in case 
you need them. Let me know if there is anything else I can do for you. Thanks! 
 
Tuesday  
Afternoon: 40 
Night: 39 
 
Wednesday 
Morning: 36 
Afternoon: 39 
Night: 41 
 
Thursday  
Morning: 37 
Afternoon: 38 
Night: 41 
 
Friday 
Morning: 37 
Afternoon: 37 
 
 
--  

To help 
protect your 
privacy, 
Micro so ft 
Office 
prevented 
auto matic  
download of 
this pictu re  
from the  
In ternet. 

Ben Wirth 
Manager  
Frank Pepe's of Manchester 
221B Buckland Hills Drive, Manchester CT, 06042 
BWirth@pepespizzeria.com 860-644-7333 

 You don't often get email from bwirth@pepespizzeria.com. Learn why this is important  



















































































































































MANCHESTER FIRE DEPARTMENT
INSPECTION REPORT
MCDONALD’S - (TOLLAND TURNPIKE), 1221 TOLLAND TPKE, BLDG 1221 TOLLAND TURNPIKE -
(MCDONALDS TOLLAND TPKE), MANCHESTER CT 06042

DETAILS

Inspection Date: 02/12/2024 |  Inspection Type: INSPECTION- Complaint |  Inspection Number: 17655 |  Shift: Day |
Station: Fire Marshal Office |  Unit: CAR42 |  Lead Inspector: ROGER THRALL |  Other Inspectors:  N/A

VIOLATIONS AND COMPLIANCES

Showing only violations and images for this inspection. Please reach out to the lead inspector for more details.
Resolved Violations: 0 | Passed Codes: 0 | Violations: 1 | N/A Codes: 0

STATUS CODE DESCRIPTION

FAIL 50.6.4 - Inspection for Grease
Buildup.

The entire exhaust system shall be inspected for grease buildup by a properly
trained, qualified, and certified person(s) acceptable to the AHJ and in accordance
with Table 50.6.4. [96:12.4]

Location: Not Provided

Original Comment: The three systems in this establishment are required to be
inspected/ cleaned quarterly and is overdue

  

REINSPECTION DATE

02/19/2024

CONTACT SIGNATURE

Walsh Thomas (US Partners) Reason for not collecting a signature: NA

Printed on 02/12/2024 @ 11:59
Page 1 of 2



INSPECTOR SIGNATURE

ROGER THRALL
Signed on: 02/12/2024 @ 11:59

QUESTIONS ABOUT YOUR INSPECTION?

ROGER THRALL
rthrall@manchesterct.gov
8606473282

Printed on 02/12/2024 @ 11:59
Page 2 of 2
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Denise Payne

From: Mike <thegatheringdiner@gmail.com>
Sent: Wednesday, February 14, 2024 12:19 PM
To: Denise Payne
Subject: The Gathering Diner - Health Inspection 10 Day Follow Up

EXTERNAL MESSAGE - Don't just click it, put in a ticket!  

 
Hi Denise,  
 
I hope you are doing well. I wanted to update you on the progress we made based on your findings from last weeks 
inspection. 
 
47PF - Cracked Containers/ Soda Gun - The soda gun had a crack in it. I called Coca Cola and they came the next day to 
replace the unit. This is all set.  

 
 
 
10C - Paper Towel Dispenser needed at the bar. All set See pic below 
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I believe this is everything that you needed us to do right away.  
 
Let me know about the QFO certification that you said the state was running, I would like to be a part of the next class. 
 
Let me know if you have any questions. 
 
 
Thank you Denise! 
 
Mike Zimei 
The Gathering Diner 
860-432-7800 
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