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Town of Manchester Planning & Economic Development Department 

How to Pay Application Fees  
in the Town of Manchester Citizen Self Service (CSS) Portal 

 
 

Once your application is submitted, Planning Department staff will check it for completeness, then send you an invoice 
for the appropriate fees. 
 
You will get an email from manchestercss@manchesterct.gov with an invoice.  You can pay the fee online through the 
CSS Portal: 

 
1. Go to the CSS webpage: https://selfserve.townofmanchester.org/EnerGov_Prod/SelfService 

 
2. In the menu bar at the top, click Dashboard: 

 
 

3. Scroll down until you see My Invoices.  Click Add to Cart:  

 

Click 
Add to Cart 

mailto:manchestercss@manchesterct.gov
https://selfserve.townofmanchester.org/EnerGov_Prod/SelfService


Page 2 of 4 

4. Review the fees in your cart, then hit Check Out to begin paying the fees: 

 
5. Enter your payment information and email address, then hit Continue: 

 

 

 

 

Review, then 
click Check Out 

[Plan Number] 

 

[Your Email Address] 

Enter your info, 
then click 
Continue 
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6. Review the payment, then click Submit Payment: 
 

 
 

7. A confirmation screen will appear, and you will also receive a confirmation email: 
 

Example Confirmation Screen: 

 
 

 

 

[Plan Number] 

Review, then 
click Submit 

Payment 
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Example Confirmation Email: 
 

[Your Email Address] 

[Your Name] 

 

[Plan #] 


